





A Message trom Dan Walsh

Welcome to the NSB Impact Team Responsible Neighbor
Report! In the pages that follow, we are pleased

to share the stories, statistics, and significance of the
initiatives that are currently completed, continuing, or
conceptualized for the future by our NSB Impact Team
Alliances.

The NSB Impact Team creates, encourages, and oversees
socially responsible and sustainable environmental
practices for our team, customers, and communities.
Through four Impact Team Alliances (Social,
Environmental, Communications, Governance), the necessary framework is
in place to support initiatives that assist the bank in promoting environmental
sustainability, social justice, team member development, and responsible corporate
behavior.

At NSB, the values of respect, dignity, community service, and fiscal
responsibility are important to us. These are cornerstones of our bank that have
guided our decisions, contributions, and impact since 1866. The NSB Impact
Team and the many team members who comprise it have provided intentional
and purposeful steps in promoting and delivering on our values. I want to thank
those who have contributed to the efforts to date and we always encourage any
interested team members to join an Alliance that inspires them.

It’s our privilege to improve the lives of customers, the experience of our team, and
the well-being of our communities, helping us to make the world a better place.
Building and maintaining sustainable programs, products, and community-
enhancing initiatives is how we have a generational impact. This report displays
the ways we are living our commitment to corporate citizenship by being
responsible neighbors, and we’re grateful for the contributions of the NSB Impact
Team in focusing those efforts, transforming our bank in positive ways, and
working for the betterment of all inside of our bank walls and far beyond them.

With sincere thanks,
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Dan Walsh
President and CEO, Norway Savings Bank




































