
Access your accounts 
anytime with TeleBanker!

Telephone 
Banking

TeleBanker: 743.5382 or toll-free 
1.888.743.4880 

norwaysavings.bank 
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TeleBanker is now equipped 
with speech recognition and 
touch tone dialing!
It’s now even easier to check your account 
balance, review transaction activity, 
transfer funds, make payments and more 
– over the phone*.

TeleBanker User Help GUide

Dial:

743.5382 or toll-free 1.888.743.4880

Please listen carefully to the welcome greeting 
before you make your selection. 

•  To report a lost or stolen ATM or debit card
after hours call 1.800.472.3272

• For account information, press 1

• For bank or product information, press 2

• For first time users or help with the
system, press 3

•  At any menu, you can press 0 to speak
to Customer Care (during normal
business hours)

* Options and information vary by product
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